This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 

IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 



DERWENT-ACC-NO : 2001-622019 
DERWENT-WEEK: 200214 

COPYRIGHT 1999 DERWENT INFORMATION LTD 

TITLE: Compliance management method in financial service 
industry, involves 

producing action plan based on identified problem, and 
forwarding to 
appropriate individual 

INVENTOR: BUDDLE , J J; BURKE, B S ; PERKINS, R A ; RODAY, L 
E ; TARTAGLIA, R 
; VERMIGLIO, I A 



PATENT-ASSIGNEE: GE FINANCIAL ASSURANCE HOLDINGS INC 
[GENE] 

PRIORITY-DATA: 1 999US-0474775 (December 30, 1999) 



PATENT- FAMILY : 

PUB-NO - PUB-DATE LANGUAGE 

PAGES MAIN- IPC 

GB 2365173 A February 13, 2002 N/A 

000 G06F 017/60 

JP 2001250023 September 14, 2001 N/A 

020 G06F 017/60 

A 



APPLICATION-DATA: 

PUB-NO APPL-DESCRIPTOR APPL-NO 
APPL-DATE 

GB 2365173A N/A 2000GB-0031581 

December 22, 2000 

JP2001250023A N/A 2000 JP-04 00542 

December 28, 2000 

INT-CL_(IPC) : G06F017/60 
ABSTRACTED-PUB-NO : JP2001250023A 

BASIC-ABSTRACT : 

NOVELTY - A compliance problem is identified, based on the 
requirements for a 

compliance. An action plan is produced, based on the 
identified problem. The 

produced action plan is forwarded to an appropriate 



04/07/2002, EAST Version: 1.03.0002 



individual or entity. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also 
included for compliance. 

USE - For managing compliance problem in financial service 
industry. 

ADVANTAGE - Enables effectively performing the compliance 
management . 

DESCRIPTION OF DRAWING (S) - The figure shows the block 
diagram of the 

compliance management system. .(Drawing includes 
non-English" language text) . 

CHOSEN-DRAWING: Dwg . 6/7 

DERWENT- CLASS : T01 

EP I -CODES : T01-J0 5A1 ; 



04/07/2002, EAST Version: 1.03.0002 



(i9>B#m<mfT (jp) 



(12) 



(a) <nmntmw£m&n 

#$12001 -250023 
(P2001- 250023 A) 

(43)£tH 0 ¥J*13*F 9 n 14 H (2001. 9. 14) 



(51) IntQ. 7 


awe** 


F I 


T-?a-r(#^) 


G0 6F 17/60 


2 04 


G 0 6 F 17/60 2 0 4 




17 2 




X. 4 £i 




174 




t *7 A 




2 34 




2 3 4E 








*SI3c W*«CD»52 OL C£20H) 


(21>a«B#^ 


1$K2000-40G542( P2000-400542) 


(71) tHBA 


300087592 










(22) MSB 


¥JE£l2<f 12£ 28 H (2000. 12. 28) 














(31)flBfe*fc£K#^ 


0 9/4 7 4, 7 7 5 






(32)«5feB 


1*£12/130B (1999. 12.30) 




K 6604 


(33)«5fct££3ig 


*H (US) 












y *-S*H • 18901 • O^/l^x— 
















>-704 






(74)f£3A 


100064621 



















(54) imW<D%m n>^^-f7>XfPa^X^AR^©7W* 



(57) 

«*&*.«Mttfc MSJM£18S55'J-C'£ J; o . h'i^x - 



100 

u 



r 



108 



102 



104 



106 

u 



1 

( b ) m&.cr>}z'i;*x(03>y°7j ryxmmzn&& 

( c ) Huie^iiawt'^^x ■ y^^x^-tti^tiiz-o^ 

(d) mM^yy^^Tyx^mzm^^X. ayy? 

(e) m%t\ztiti=iyT74 TyxfsmizM-i^x . >y 

1 1> 1 o^ifrffBSrffrfc-r&XT- 7/i , 

( f ) ifeg^i-utnyr^-f ryxm^izm^^x . 

huIB^=5:< t i> 1 oofriSfhBS:, f^'ISix*: L*»&^ 
tlSA^Jix^-f >f r- < XMSkt&x^r y7t 

[f9:£JS2 ] 3 ^T^-f T y xWm<r>mWlfttftXJ} 

-ttiztztrnt-fz. m&m2izimcDjrm. 

-r^xf- vy&z^iz&x.. 

ix^=j >t?4 ryxmm\>zm^< z t ztmt-tz . 
m^m i tciet2«o^£. 

i&8hrsxx-y:r£$ 18*31 i izimojj 

wzmmmt Lxm$)iz&m-t&zt zstsz t 

mi&m9l ayT-^JTyxfflffiZmM-r&XTy 



(2) #^2001-250023 

2 

tiXX/ayy^4 Tyxmmm^mit'HimiX' 

[f8:£JS l i ] b'i^xicfcn- s n yy^y a ryxm 
mmco^xr-AX'h^x . 

( a ) rjy^-^-f TVXgm^^cOf-;^ - T 
o-fcX£iSSiJ-t£#&fc. 

( b ) ^t'y^(7)3yT5>( TyxifttfffJ 
10 ^oiAi/ilixyf -r -f 4 fci&Sfl-TS i J: 0 » flu 
IHt$C<0b'^*X - ro-trXcOrJV^-f TyxffmM 

( c ) mrfe^ob'^'^x • yn-txcozti^tilzn^ 

( d ) mteyyyJ ryx^mzm-o'^x , 

( e ) mflZtvfz^yy'^j ryx^mzm-^^x, & 

( f ) mzztvtz^yy^j ryxm^mizm-i^x . 

20 fluie^-Sr < 1 1 1 ooffKtf-HSr . S£Sq$fL^ L*^^ 
-i Tyx*gmM<7)i'X'rJ± . 

ia*JB i 2 ] 3yr 7 ^ rvx^sonsii^rtafA 
*i:^A*^ffl^#tf^fcS:^si:-rs. m&mi 

[a*^ i 3 ] rtSPATj^'seMr y^- 

A. 

[fB^si5] ^ij$a^3>r^-fr>x[s}js^s 

ixtzayr^-(TyxfS\mizm^< Z b ^Mt-Th. 

m^m 1 1 ttzimcvisxr-j*. 

im^Mie] ayy^^ryx^^Lti^tid^ 

40 fA. 

[IB^JH 1 7 ] iMat'v^Xtc t ->TOffi^JK^S-^ 
wtnxr^ ryxfSJS^tgfttti--l»^K^ § hlz& 

fluia^ : 5:< i: t lo«0fir!»tf-fflc7)fe^\ igffil^filjti- 

WLt~th. fg^cJll 1 tclEigWv-x^A,, 
[f§#Jf|18] 3y77^f T>'X[?nS!^tSW7l--&^ 

K* J rjyr^-f T^xlsjsoffiAJE. -tyzruryx 

wmnmm. mx/^yy^^ryx^m^mzm^ 



(3) 

3 

[19^19] ayr^^f Tv^tsmzmtftt&i'* 

lKfEtS^x-rA. 

mwfi&xh^x. 

(a) t'^*Xrt<^^&©UX?fgi££iS8iJ^£*: 10 
hV^X^flSr&lBMad-fe^H^^og 

(b) @eStf7>>-- 3 yC^i.^^ 

( C ) r^-h^B^£S#>&*:#>i::. 
m&rt— ^tMmmim^z i urn Jt{i«sni?>ffl 

(d) T^-M'StrSHIgST. Hr^v-ayrtcT)^ 
( e ) USm&fliSRU Wyx?i^£ffl»Wfc:IR£fc* 20 

[ t93<JS 2 3] U X ? ffi*JK#j3L 
■S. e^2 3tCfBiEcO*&. 

[I9*js 2 5 ] afcsewjsa* . u x ? 

v£»)£&£*TfiE14l::2S^K ^gcffiT'£> & c t zim t -t 

h . wm. 2 3 ^tsiico*£ . 

■eft * r. t ^^Ha^-rs . 19^52 3 tiEK^^ra. 

& . m$&% 2 1 tciaMco^rs. 

[ff*^2 9 ] X^fyT ( e ) U X^fF«-7 h 'J 

v7xcr>mm£Ze>lz^tsz\t£%fl8.t-fh. m$M2 
1 £f£l£<o;fr£. 

[fB*S3 0 ] rJ 777^1 T>Xlrffl^raii-r-S> V X 

( a ) tV^Xrt£0}g?EW^'JX^®J^^i^'J-r-5»^ 
tV*Xc^£&flM£!&d*?^3>£1#-?i 



^2001-250023 
4 

(b) gefWiry^-hof^-fc^a xtcsists 

( c ) Tyy-hom&imb&tztbiz^ mtzmzm 
mttrt—Jxttiimmmmmmiz 1 wttiteimmom 

(d) [e^S:. t?y 3 yrt«S!«'jx^f#,ir{;^ 

(e ) jg*£s?«?u © u x7mmzmftitnzm±tt 
nm-f ryx^a^raB-rs 'jx^fwr-s.S'X 

& , 3 2 tia^co^x^A . 

[IBS3S3 4] a^:JSf#^M^t±J(tS&yx^ 

mmz&h ^imizm~5<mkw.x'h&z. t zmit-t 
s - m#m 3 2 {ciBao^x^A . 

A„ 

X^A. 

im$M3 7 ] fli!£7)UX^#^Jt^T®V^Ux^# 

£ t>?s:h ftffitffiiknmmx&z, z t ztmt-r 

Z> . 3 0 KieMcDv-Xr-A . 

[19^3 8 ] ( e ) *>\ l> X^^fiili^ 

xof ot£ $ <^ tz^ts ztzimt-tz,. m^m 3ot 
le^co^xr-A. 

[i!^3 9 ] t'is^xiztm&ayy^j ryxf 

JSfflOfSIMIS'Xf- A ^5?fcit-i.^T'S) o T , 

(a) \5m&B"r— 9^— Xlz&^X ^yT? 4 T>X 

(b) 3>'y , 5-fTyX^®S:^7"=f'J'fk-rSX^>y7' 

(c) zi>77-<(T>xf5m$:Mm-?&fziblz^ 

-r=7* Tyx\s\mz?swmm* , m o i-csx^ri: . 

(d) rjyr^-fryx^stjii/ffii&n-a^iisirrs 

a yy^j TyxW&mnfflfflmmi/XT-J±cr>mi3j 
a. 

[f9*JH4 0 ] J%^m*$m<7)mklzfttt:*ft^ J; ^ 



im^4 1 ] jl— vzryJT yxfsjl 

h , IS3<J83 9 £!Em<7):tr&„ 
[M*«4 2 ] JL—ftfV X h £fflwc#j§££fr3 <I 

zfxWl t -th . m^m 3 9 izMmconm. 
^Ji4 4tcfam^^ffi. 

mmnmm'gmi' x =r a £«utr ^x t- -» t . 

(b) a>7?4 T>xfflm£*rr-^V1k-?&¥-&k. 

(c) 3y75-f T>-x|3M£j5^-r£ *:#>t;:, 

(d) a>-T^-f ryx^stJitfffSftti-ffiSriaiaF-r^ 
■f-A. 

[IB^3H4 8 ] jl— tWa y75^f T >-x|SJjaS: J$3fs 

kt-ft&k-rz. ts3<JB4 8tcfeigc7)^xxA. 

t9*^4 8t;ia®c7)^x^A„ 

xoiz-t&^mz&^x. miztjT^v&i%m. 
sbbs ltciaiEo^xxA. 

[00 0 1] 



(4) #^2001-250023 

6 

ssstictifts 3 y^Arvx^mvmmzmth . 

[0002] 

^o^fcayr^ryxL&WUfSr&fcv*. 01 

«sAfctfH*>*ft l . &R&it(a*f( L$r wuf 
s. 

[0 0 0 3] fi6B6R«fc:4;^>TJ|!Sr*ffl*!l36*H 

*s ±tXft<0WHiWlf>?*xt: t, 3TJ44 -S . 
[0004] 

[0005] 

40 [mmzffim-&tz#>cn>^m ^f&mmtfm. mm 
[0006] ai^tt'^^x • r 

[0007] *5MH<0»|^)BWIi. 3^75^ T^Xl^ 



( 5 

7 

[0008] #&BJJ<0S'J<9B«kL S5iWy-^2rffl 

x. m&ftv x? z>ztx*,&. 
[ooo9] *wmw\<r)&m±. awux^#jat=je 

bX'hh. 

[ooioi *wswwr>mm±~ vx^mmzmmL 
x^y-ry-iryxmm&mm^ *ttb<wswizisti 

[00 11] *«W»«!l«5BWtt. ^y^jL^-h'Srfi] 

mLxziyTy-t Tyzgmzmmt&ztx'h*). y 

[0012] *^Jc7)S'J«7)@W{i. JW§<^tHt=fett-S 

[0013] ^f&ojwjog Wfct. 3 ^7-94 r >-xra 20 

[0014] y£ftW<7>WI<7)3tmt. nyr^'f rixxisj 
HBrtf ^ata XT 5 4 T>x|3J®7)8¥i*£Stf i 

[0015] *fkwnsmmtmt* nmiYmcom^^ 

^.vltT-fcO. fSMiEifrx— Xti 3 yyyJTy 
xKSfcil/^trao+ffeUtfVh'J t& 

30 

[0016] *%bji<±, -ec7)fi!icoawat<fii*^*-r 

[00 17] 

[HBBoiQFfeco^jg] ^mi±mv-^xmmiztnf 
z, -a >t?4 ryxwmcrmmbcnmmzii^xmm- 

Tyxfflmizi>mmx'$. zfzmfr&tt. 

(mortgage) J; d ^ffeO^H^ . t' 

[0018] Bin *w&<nwm2mz x. h n 

lo±fcli«8W>hV*X • TxUz^mm-hX'foh 
Xr-yTl 2CtJUT. 3y77^7yxIWft 
5££ft£T'£>^9. Xf7714ti3V»T, jl— ff(ii| 
E'J^ftfcloi/cfiSgCOh'i^X - 7n-bX^)3y7 



#12001-250023 
8 

7*1 8{ct>v^r loiTtji^onyr^-^ ryxrsm. 

cotziblzftmYWZmfet&X'&Z o . Xf vTI Olz 

xm^miz?rmmt:mm-z>x'h*> o . xt- yy-2 2 
iz&^x. mmm<Dtii%£ut' J .-L-frijT-f&x'$>?> 

d . lXTX'i> ->ii¥L< Wm?& J:3C,Il tca^-r 
^x^AtcioTH^r-rs-rfc^'-c-^S. Hi 

iz^i-xf-yT^m^ii. *¥tmzm.~>x$&zvxi>fr 

[0 0 1 9] ^T771 OiZtS^X. ion 

«S<Db'y*X • -Txmx*W$&-t&X-*>h o „ 
oHJgJBSfci^Jf . bV*X<0«*3rf?&. ^-b' 
x. *it{iTa-feXA^JSS?^'prigT'S>S„ b*>-'*x- 
7n*x(;ll -f-b'x, To-bx, J£<SL 

mnmmztmMxm&ZTmffuco^-irT- < ym 

tm,imm&m. «**>#^ mimm. @ 

[0020] o.-if{±. mmsanrffoz t-ttux. a<r> 
WMfim«%ffi£hizmmztiz>frmm-2>x'$>?>o . ^ 
tiiziz. m&&£tf/$.tz\$m&3m%izm^-t&!im 

[002 1] Xf7/1 2tcisvvt. rjyr^-YTVX 

t^{i. mm. f&j^a, rt^ffl^rt^jft®^^' 

[0022] Xf771 4tcj3V^T. J--if l±SB5'J£ix 
Jtb'^X ■ 7D-bX<03y77'f T>-XHJf^S:^ 
■t&X'h^o. ZCDXT--y7't,zli. ayyyJTyxWi 
tt-*mk-th^y7-<T4 . SPPL 
A^^^£*%i^J; 9 . ^yyyjTyxfflmzm^ 
•?Z>^yT4 7-<£tzimA<VMtLXli. ik^rtog? 

(^ti.{f. nyrv-f rvxgepi) . 
S^tt (^t^ll ayT?4Tyx£m) . gp^a 



(6) 

9 

[0 0 2 3] a>y?-( ry xm^miz^ m*%-)r£ 

mB^tizayy^j Ty^&^z&tirr&zttfx- 
^ >75 -i r yxasttt s i t t>ti 
^mmt^mmj(r>a yy=y a ryxmmm > . 

[00 24]Xf yri6t^t. 1 -?4>tfcttg|fcD 
ayy^JTyxVxf/fflMtfmZZixXo. ^yy 

^jTyxvxf/^mi.. m«%?jmx'm<tf-&zt 

a*C£4. mrMXte. *i8rflaieeSifc:*J«tS«*Ml» 

swart c isjHSrSBWL-c*>j:v*. ifcuww-c 

tifiX^h. S&fcJSfcz>ttCii» HHS, SROiftftfc: 
[00253 -ny-rn Tyzfflm*WiWh\ l z.\±^ 

754 TyxKSfcM^^ixio. jTOg^^fej^&fcO 



fii2001-250023 
1 0 

[0026] 'J X?®*£i«WL*f»*-4 - ttfXtt 
k* 6 ixS . 

[0027] asm* -y-/ni. *wn<rmm$fmz&. 
ixmmzmxtttztitbizmmx-z ± a . aes«7- 

;H±. 3>754TVxa3f#fcJ:oT2SSt3:h.ST>' 
7- K9#*]R4 4. eefHBTJ'7-h 

14. h'^xrt03y754T:xxyx:7£^*:-£& 

[0028] y*?£3tfct. 3y77^7y^M5:i 
J^4fctf>W©II"C&J:3. Ux^ta«4. ^ii'Jx^ 

4 yy ■ 7>v-y) &£xm& (fctitar. 
^izmmx'% . ziuzi~>xf5im<7)ms<iti**imz*j:& . 

yxT'Jym-m^hmJ:^ ^v^jlsK 

mLxof-rMt lx. m«%H-& ■ ft&isxr-j* 
*»^fAt-fy^7x-x?t. ilfi^-fr 

[0030] M/yF x^/f ^y/11 ^yr?^ 

^y/tu. 3y75^ ry^Mcohuy h^sws! 

[0031] 3yr5>f r^xraffi<oiwotct±. ffe^* 

[0032]Xf7718t'll li&fztem&coay 



(7) 

1 1 

HrX£^tf LitS:^. 10 

[00331 Mm<vfflmntzMzffmmm*ftf&-t&i% 
/cti-tf. ftwmma. n&st'^xfl-s 

ii^ffi%i,zmt&m*iz&i>&m$:mK ztitM? 
mtt&iszv/tfzteMftmmtfkcotzfrcvffl^izm 

■r -f fflX'ft&.ZtiZ> £ & . 
[00 34] ^-rvT2 0fc*JV^T. fif&fhBti. 

[0035] Xf'v72 2 iZti^X. ftmtMcoSS&tf 

rtwrnm*^ l < %}%$MzmM£tiz> . ^iwmmcom^ 
\i. mrfh <r k fc-rser* -s. . *SlRi> <fctm?>»Rt 30 

[0036] ^SWfrtttfBi^Ji-^Ofil^i-Bcofe 
j||£^t' A -L##hrSfc{2. |3j®S8*x-^-XS: 

§ ttfz nyy^JT y*fflm& £ r/nmiYmco^ u 

r^ryxux^issiL <gm. *>±xm.m-&±.X' 
ayyy-(Ty^m^cr>mift^o. 40 

[00373 t&Lcomxii. nwmmcou t^-tftmz 

huyF - 4 ynm^hzttf^ z-titih . 

^>-^*SrSUirri»T'&-?>o. mr>?Ay<7>yvyir 4 y 

r&m&th ztt>x'$h. stB^^^^stt. 7tJi§ 
v&huyva. imm^mmco^m. Ms&^is. 



^2001-250023 
1 2 

fi^fct. rnyTrM Tyxt=^;b£W£>V£MSiJ-rs 
fc»tc$&fc#«*fT\^ Zti^mcmzJELKM®: 

^&fzwzifwmm£jm-t&x'h?> 3 . 
[0038] hisymmzftoizhiz*). mrnte? 
~b\ $m?J7. aiT/mnt/T-^oizm^x. & 
ffiiWrJVizftmzti&x'$>*>o. tztttf. mm 

a. m<r>ftmzim-r&c\ti>x'zz. ♦^rrurtc 

[0039] UX^HMffi 

3 ^77 r vxHjSJi. fsiMt«t>s y x ^ * mm 

&m: t JX7$:mm-t&Z\tlzJ:iT. iSS>JT'#J;d. 

n yy"? jryxvx ?wtm<Dmmzw$X'% & v—)V 

kLTli. SS,-f+^- UX^ ■ vhU -/W. a 

W^IS^. fcJrt/fl&wyx^ffffi-y-yt'j&^ff ii>tL 
J; 3 . 

[0 04 0] gtBM^^x-f y/tfy^^-KIl 

yx U x^ ^|gjifv:-li:S^ttt7)S>-S. h H ^ilig-r 
S ZbtfX'Z i 3 . S?o a n-^-r^;P -'J^-7h'j7 
^ xii, t'^x S:S?n a ntJ J: t^f- -v *fri$mmtzfrm-t 
ZtzMzm^Z i k id. SB^O^tt^ 

x^&fr£mM-r&±.x'mft%*>o. ^ummryy 

— hit, ¥i?*xftcoay7?4TyxVx7 3:m$Jz 

&&?zMzfmx'Zh&-sm&x't>&. mziiiftmcoM 

h ztrfX'Z i d . U x^i#*ti. ffl±JSi#*. 
[0041] r y^ A ,-K-H 

am. &£ifm^zmix'Z£?. yv^^-h- 
ttffimomm?- ?<r>wmzm ^z\t &-c$ x 



(8) 

1 3 

[00421^ ffi&gltM±. WmilZft-yX 

■t^x nmmiz x zmmm Lx&<zt t&&r> ?>ti 

uz. mm ■ nmti>iz-r'<.xcr> : gffi 
zimLmtt&£?m^&mfez&'>x^2>mk£: 

[00431 -flSK^SUi. \ziS*xcom@r?Z>y--t' 

x^m&izm-zjm&omgi&zm-t. tittif. 20 
{iTjj^fifift^fc «ttf/*fci±a»#3 vr^-r r^x 

:c?xtf-^>£^i§i^fc&. -syBK^JtSS 
JE5g*ffi. &£tmgV-t'xcr>±o%:fflmizffim 

ffl ^^'rr y75 -f T^X M/Vf^ ^SrHSTrftfcf 

ir\ zixt><r>m?tmztt^htzMzftwmw*'£jm- 

[oo44]ia2{i, zi>7°7 4Ty^wmz&*>z>m 
-t*j maw- htz*xr>y v ^ * h * ^-r . fc x 

fcT\ IB^-y^tf-Fli. WOS^^dfiiliJtny 

LT V > * A-i; 9 *> ^-T & i t ifiX # <t 5 . 

•y Kti, t'^XfglM^VH^BB^HcL, b* 40 

[0045] Wb-*-**iV ■ 'JX? ■ v h 0 y ?X 
OiO. ayrvJTyxVxtcD— BMt Lxcom 



^2001-250023 
1 4 

[0047] H3*i. eBfFfifT>-^-b^)feAX^y 
r$r^-r^7a— f-r-hX'^.S. Xf7 73 lOfc 
istvr. 3y77^7yxffl3f{i. b'^x<7>i^tc 
isttxm^&ifehXh^o . ny77>(7yx 

•5. X7 i yT3 2 0^iii'>T. r? y75^ TVXfiit 

<i, mmm^riss yiz'&z.hmm-i'- ^ttia 
m®fifmm%MzmM~t&x'fo?> 3.xf773 3oc 

fc^T. -=iyzr74Ty*im%\±. «§*Sft^-Ai>J; 

-r^^ryxm^mt. m%&mA*Mmizmn2-&& 

X'foho. X^>/r3 4 0tCtJ^T. HJ^'-fe^^a^ 

i.«f. mSSr'JX? •7hij7;x-X7l//Fy-h 
izAlJ^&ZtlzX'yX'+fhtl&X'hZd. Xf773 

-xtwATJ^^id. ilSfl^n^'Jx^^tz. $ii> 
tC7>*f*^n^ httX o „ X5^ •/ r 3 8 0 tci> V , KM 

[0048] e5ffWT>^--h(i. ^tt^>b'^XA< 

ixfvrttffl^t'fcs. ry-y-bit. Jyy^xbyt^- 

•9"— b'X. tJit^ffll^b'^X • 7°o-trXC0j; d^riS* 
^b'v-'^X - 7otXJia CI fc^'T't J; ^ . 

Pb'j.-co-fe^^aySr-^tfvlttfeS. Ztit><7)MfZ\ 

\,zm-^> m'ga . t?y 3 yrt cmw u x ^ ^tsg 

[0049] gefPfffliT>^--h(±. 3y77-f7yx 

rtjc. 3y77^7yxfi3f-it ffl^^MS^ilA 

^lt. -mx\±-mcmm*mm-z>x'hhr> . ^ 

Waffle ^ yyy 4 r yx LT v \h frt' o frb ^ 3 ^ 



( 9 

1 5 

b lz i K> . i Dim^o^SrH^a^ftJ: a . 
[0 0 50] iEiWy-/M4. £1®. ^40. ^2 
EL ^ 1 0&fcT5f5&D[aPiT'Sti££;ft.J: d . geiFfffi-y 

SrLv«J±(7)yx^^c7)a:^x,-K->'>) £StT&fc 10 
[00 5U W^yr^^f r^xfflS«i. RfSItf)® 
(fck itr » i-io) afcfcraj&oiaiH (fct 

10. 5. t>L<l±K ££(£10. 8. 6. t>L<t4 

i ) (cto-cieisfu:?. m<rmmmx'\^ mxiz 

[0052] £>69lSfe«<ST'{4. 

[0053] S*j£»jfitt. 3IIM=*ift*. HA, IS 
<HJ£iifc-$-SC:fc**tr£*. ftb-Ofc. j£fcKf§££ 
ffiWOSHt^^AH*:* - fc tfTZ h . ItefefSySfcL »J x 

[00 54] #'JX? ■ *'r=f'JttS^T. ffiMW^'J 

:*yfci;fc#oTimWfc*ttH-&C:fc* f t»SS. fcfc 40 

2 5 0X'fotl\i. 3y77-f7yxIiftt-5T. ft 
Mifil 5X'$>->tz rggsSgj -fe^i^a >lzit<.X . * 
<n*z9is a yfc*> r>b&MZ&<!£g<?>$>2,c\b Sr^rT 

tm& L^t§^^mmcr>m.mz^xmu 



#12001-250023 
1 6 

[0055] H4fc^r«t-5fc. 'JX?ffii-7hiJ 7 ^ 

vxfftfiLcnmizx^xik&h. m4<vmx'&. m&m 

[00 56] >JX7ft&cr>itntf5ZT-?&b. ayT5 
i b lz J: 0 . ij x ^ j t SS6»!lS*utiB«<oSMFSrU 

l^fi#(red-f lagging) j £9&*l>JE3&¥M&ft'>X 
v^^dfc^JHJrr^*^ L*t=SrV^. ClcoW^tcS^^ 

«ffft»*jB^i*sttT^*i fc ^as-ttr** p . 
ja^fts^fc-a**™^^**^. m^m^mm'm 

Sr^'JLfcifctc^rS. 3VT9-f T^Xja3«li. ^ 
[0057] UX^t#*<7)it!K{i. ^^d-'J iztfctf-, 
fc: <> S *l* *» fc* d aHflBrt"* fcftfc: « S'Jx; 

^its-rst'^^a. s^c. v *7ft&<?>itmzim 
\x. eiwfi^fc^Ri«<oiaTM«bWT*>*».s «r fc* { 

(4. f5r^OjfflfSI{^fcoTfir±)il^^fc 3^ 
(fcfci.tf. fll®. ^4 0. ^2®. ^1 



1 7 

[00581 IBJWy-iWi, iftW^rftffl^t LTf£ 

t^h^htfhZ. .roidSr^SfcL fCfSJcoiUni*: 

/KOffeO-fc 7 3 >-<7)ffi±Jg#j*£tf>P5£# ofc 0 

12. flfec^giEtfcS. ^JgcO&jWcfcL ^bV*X 
icc^KBSU -e^^^l^— Ttc«0^3gffl§ixS t> 

[0059] m&m& 

fcfcifcf. W^KlE«MA$ixfv: n 0 BB^--b-x 
T'# J; o . 

[0060] |S1SBe$frx— X 

issysix^^r^Tyxisjjm. 
missus. i3^x/^mmm<^3^iz//^vit^ti 

[0061] ^T^UfcSfcfcHifflCcMU HSr-SK/P 



(10) ^2001-250023 

1 8 

[0062] mmm^~9^~xbm^\±. wmcom 

mnm^&xxsnQzmiLL. mm^fm<otzibcD^. 
Mm%iimmzmz.&ztizi.v) . ay-ry^ryxm 
mmizt^-zm£to%fflMBW!t%h. fsmmm?-? 
^-x«. im&itfm(?>t'is*xcom&&tm8£jR. 

&*:tf><0${Bir , y-/U7>ffl# zti>$>&. 
[0063] {SMilBfr-r-^-xji. a yy^A T> 

10 xfsjjg. ftgmm. &£tsm<r)ffim<r>*£: v hot 
&z,zti>&&. uttzx/^yy^^ryx^wfrn^ 

20 2rS£g-r^»*tt*^^. fSJSiSS*^- 5"^-X 

^-f Tyxmmmv>W)Vt%z> . 

[0064] T-^-XKtlf^A^-rS ^ . jl— 

30 our, itilco^^S^tLfL^rV^ ^ixtiO— 
[0065] ^^iORflgitffiljft-H 
x{±. ■>!/■ ^— xcox— XT'J>-5T. jl— if 

40 ^-f ryxpsusts iimj&r&ffs&tras:^ ■ 
[0066] ^"<-x(i. av-r^-fr^xis] 

xr-A^t^ix^,, -r-^T<^n>r^-f ryxis]®^ 



1 9 

7*74 ryxmrnztnz? y75-f ryxmrn^y-^r 
<7>mm.*)<7m&. trzumco^m^jm^m^x^m^n 

oZttfX'ZXo . 

[ 0 0 6 8 ] %■=>-— »ft4. *X^WXUc7n7r^ 

o7r>fyW=*aii.TVva:V^8»r. Sn° n . 
/Hcf£#£-^;t£ffl;g£A:^& a.— F 
{4. ^.—^coyuyr^Mz^tLX^hmfSx. S5iS. 
ifctt** ^Hc^a^SS?:^: 0 EPSJ Ltz *) "T S 

f9r. f?p a p. *3ti±f-^*;u*qsiatc#*itTw^i&S*: 
»4. 3--*?l±*cr>\5]M$:3.fz*)m;Lt:')X'Z%^. 0 
5A:fcJ:tfS5Bt4. ^X^V-f X$it7tJ-— ifc07-D 

7H ^^ts^mm^-^^-x^mm-hx^ v 

—V ■ is 3 Ycr>mX'$>Z>. 

[00 69]a-f •7o7r'fyH:J: l )» ziyy^A 

[0070] Ttfci-if, Ai/^t-^avr^-fr 
yxffi i^<07*o 7 r -f /H4. t fc-&tt*»fc Lit 

[00 7 1 ] I0707r>f;^I^t > n^r^T 

;b9. na^T/u :^^7^£tf-L-csE5g$i^ 
[0072] S'JOCTti. ro7 r 4 Mfik&X o izto 
X^hX^is^ ■ is 3 >Xcr>3 yy"? j T 

JR55f--v^=3o^r;L' • • 7W 1^7 b 
[00 7 3] .x^n • Tt^u—issyXffyayy^^ 
7^fflS«#SStfi!l!)li»iSi*:ftb4ISIBiW]tft 

t. vN*u-7*-^3>'7 , 7^r>'7.ffl^t,c:oisj 

yy4TyzMW£<7)3-—-*f ■ T07r >fyut=. 



(11) tt§B2 001-250023 

20 

ttraH4fcJ4tflBhB«iJo. «IE. i». I£3E. tJj: 
t^WW-Sifc**^**. !f<4. a-f -7o7t 

^Hfff-*ikfC#*. ^--1f<4. «SS*BBr. §55 
a. * fcii-f-v *)vmz?)V-yqc?h zbi>x£z. 

jl— TJi. »}gtf>|5KBtt8k fjy^V. UX7 

-7ft§> . tSiiVm0>ZlX?'?4XZ1VfZ/UX—9 
izm^xm;$:m?r-?2>Zti>X'ZZ.m&X'te. B 
10 iUfflB. «8L tfx^U. 'JX7. 4Jfc(ifl&0V«5.X— 

[0075] jl— *ftt. ISl^eS*^- 7 <- X rtiOggf- 

J4. i§f5r. SSp d p. fcJ:tf-^*/Prfc<Dl3Jjg|Sc£»r 
&7"7 7£iS^^-t**T'&£. 7*7 7(2R^$^ 
PHfifcL J--y~cr>yn 7 r -f yUc >J X h I^ST'fc 
S. 

[0076] >-X^A 

H6(i. 'J X7Mfflf-^M^«<0-/Xf A 1 0 
20 0^>MKBrC<b&. >-X^A100{4. 7*D-b-y'9--*> ? 
a-/H 0 2. ^^1 04. jl— if A7JS& 1 0 6 , 
— 7X73^^—^1 0 8. x— ^teit^^J.— ;H 1 
0. iJit/aj73 ; E>''j.-/H 1 2Sr#tfdi:* i T'&S <> 
HRfcraHsy-^ - qEioL— ;H 0 2«. x— 7A73^E 
;u 1 0 8fcJ;tf^-— if TJJ*^*— ^ 10 6K 
A**»t, mTik^l 0 4feJ:Vas*t^j(.-;H 1 2 
^1>LTtiJ7J5:^f 3. 7*cMr «y IT /Ul 0 2 
{4. 7 ? -7fait ; E^JL-/H 1 0^fct3LTAai73^ 

30 [0077] *%HjO— Hfe^Btc £*Ltf . rnt 

• *>?jt— /n o 2it. &mizicikx-?jn~?*?%m 
z^tt^KstncommzmLfzwrny'v-t 7-tcj: 

lat^-f i dtc. 7*o-fe-/-9- • ^E^'a— /H 0 2 
(4. -r— ^A^J^^'a— /H OSfciVoL— ifATJ^i^' 
jl-;H 0 6*^A73^Sft. x-7IB1t^^i-yH 

5/'a- /W4. JKMx^fX7 - Y=7A yW^^ - F 
7^7". CD-ROM. X^T-. tfA. -f * 
•y b SEK . * fcit' n- h' -7 -Vfg^ i:.7"0-t:.y-9-- 
40 1 0 2lzf—^^X^-thti>!bcr > ^m.X'htt 

(f. se*^eswx- ? A7msT- ± v ^ ^atj^e 

yViH0 6ll df-^-H. 7-yf- • X7U->-. 
CJ-7 - /W. V7X. JtMy^&fc'. JL— if3&>'7°U 

■fc -y • t 1 0 2 Cf- 7 £• A^3 LmmiPt 

[0 078] x-^IE^^'a— yH 1 0(4. rjyt'j. 
-7 • «'J, 5EMt^X7 • K7^f^f^? • 
h'7-f WD-ROM. x — 7° ■ V — • y — 7" ■ 'J — 



(12) ^200 1-2 50023 

2 1 2 2 

~^sm^Ja.->V\ 1 0(4. LTCIS,. Tu-bx. (D£otc4>?-*-v h • 77Ty*f£ffiz_&ZtrfX'Z 

mi. mm. &£vmim&tizmT&im : s:w.®-t& s„ a-f2 1 ot4. $ ^ z m icrosoft Be 

ZktfX'Zh. Ta-byHf ■ tya- ;H 0 2(4. yond Mai 1", Netscape Mai 

^fEte^'.x— ^ 1 1 0£JRa6£>*ircx-:?£T;?-bX 1 ™ . E u d o r a Pr o™&b'C0J: oftM?*— )V 

->v \ i £tzim<?>m«%vm<?>jjmTi%mTZ xo. [oo83i ics2ooit ?^ yy^^ryx 

[0079111^-131:. 7n-fe7t- : Eya-;l' y^2 5 5 ^^AT*V^ 0 n^^^-fT^X 

10 2(4. ^^1 04t>«ttXai* ; Ev r i-/H 1 2£ *PI7D-fe7t2 5 5li, >:?-*y h 2 5 0 fciS 
ftL-OmzmmL. -r-^Ett^jL-JH 1 Otf 10 3L JS^^^SrftoT'*^ 3 „ ^{4T1*^{4T3 

ig^gffl 0 4(4. xH^***-** EHtCfcStf^iSFaU^ A!lc7)«^^fflLTtJ; 

if. t£*^GES«0fl^^T'J:l^ {UTJ^'a— ;H 1 ^„ 7n-fe 7 t2 5 5(i. 9=y4TyY (JL-1f) 2 1 

214. 77 77X18, WS^T4?*7 ■ H5-f 0* { . I C S 2 0 0 £^LT«ft3*i*«*$rT7 , y*- 

a>-y\'?h - f-fX? - H5-fr. Tfcr-rX? ■ H — >-h^. ^-y-b— ■ if— b'x. fcltXflfe?)-?-— b'x 

54 tfA. -r hmmgkW:. *fci±/\- izms&Lx. sw^d t ox-^^xoizmrni-^x-h 

■frt><F>f—? Z&Jl-t&mWX'&tUi. fi!*COffi®CDiiJ [0084] To-b 7t255li, #— A • r? ^ 

assarctv*. b-^-^i^(4^-if 2 1 ofr^m—nm&t L-cm*. 

[0 0 80] -iv*-*-* FSSR £^01T->K£^;tS<rh##£L^. > rot 7 t2 
07(4. #»!H*>4 >-?-*y hS^X^A ( I C 20 5 5(4. $ ^izayy"y-( T>^mmm^J^~>V2 

s> 2oo<75— mtmm^mmf^mxS)^. ics2 60£<si.Tu&. j--- m. n^r^ryxisjssr 

0 0K(4. &£c?H y9—*v h ■ ^-b'X - -TXJ/U m^^tzMZ. IBS«ty'a-;l'2 6 2 . UX^g 

r (ISP) 20 BZftLX 4 y?-*y\~ 23 OlZlfc ^^-^264. f 7ya^-H ■ t^-;P26 

*&*i"ci*4*s*wl— iT2 1 o^'^s. m^t(4. m 6. • x^y^^- ^^-^2 68. m 

^X 1f )*^ Y )^<cr>J-—r^ICS20 0lzmmLX^^ ?^y J L-;l/2 6 9, fl!liO»JX7iF0>y-;P2 7 

LixSrv^ L-?- d tzt-ttHi. H^fc Pit I S 0 . &tz\±Z1xh(n>&M<r>m.tt*m$i-t& Z t&X'Z 
P£tcim<7>lSP£ii-LxmmLX^&3--*f1)K m fSJ3£&Bl!F7 r -^-X2 8 0(4. 3>7°7^T^X 

(Ct^^tv^ifctc^r-S. L*>U i&flfLL. iy.TT'(4 'HSTD-b 7t 2 5 5 . KJSlSf- 

4AOJ-— -T2 1 0#2tt<01 SP20 SSr^-LT-fV ^-X2 80t(i. a-f^7n7r^f^282. r/ 
h2 5 0(Cig^LTV^i:Sl^S. 30 >T^>f TV^Wm.2 8 4 . fTi&ffH2 8 6 . fcitfffi 

[0081] *WR<r>-mm&m l zZ.ix\Z. JL— f 2 1 <otP8#fg$rt$ix<k 9 . Sfr^-^-X 2 9 0(4. a 

0(4. I SP205^LT^ y?-*-y h2 50(C7* IP. iW. tfc«<. t>i WS^ffii'J. «#J. «fg. fcltf 

9ttX'%h&%<r>^y\z^—?*¥fr>?-— j fX'$.^. Btss. ^^mzayy-y>! ry^mn^m^iiim^^m 

ffcb *) iZ . -T^T * ^(4— gU^i-if 2 1 0 (4 . tt®« r-S T'£> ^> 3 . 

oT4 y?—*-y h25 OtCT^-bX-r^^t L [0085] *|gDJ]^iJWllife?g@(34:n(4*. Ig^fhg: 

ix^V.„ ^-m(cL^>. jl— iT2 1 0(4. tfA • mizziyv ^-fx^m^mte-rvyyj* ■ =J-KO 

A^st^'jL-zi'. iJir/^^^^^'^-^iii. 13. ^ yvjL-rx'tm^jffi&mfct lt(4. ^ti. 

fcyc-y-^/U- =J>-b' J L-7$:W-r-l.^i:^'if*LV\ (4. CD-ROM. 7D 7 t- OSiffig) - fa 
*ftty<D—miimmi l z£tltf.m6! l zm^i-&3:o%:i' 40 7. /n— K ■ 7 J 'fX7^ri:*<#i.^ixS <> lo*jt(41S 

^fAMfS^tms. jl— y2 1 Stco^XxA • 3^ta-n'Sffl 

0(4. «^^rT7-'J^-^3 >-ffl(c«M^^. LA»L ^=SriK*±(cfiHft§^-&3>'b- J .-^T^!JR0^ : S: 

^•*^-f b2 5 0(CT7-bXnr^#fflSM 7o/7A • rj- Y*^tsX'h?> o . L^A { oT. 3>- 

t t,T-§ ^» . v^-fx-mmffiftwrn^ yt*-? • ^x^Atc 

[0082] -f(4. ^< ti> lotfo^-if • >f 'fyxf-;^^!;. dix^on^-K-^^h^ay 

^7i-X (U I ) 77'jy-i/ 3 > • ^^'a-/U2 b A -^ • isXT-A.lzlMZO&f&ZmrZlt&XolzZ: 

2 5£1t;%£Zlt&ZttfX'£&. *3m<F>ft±L^mM otl>S. 

BMX'te. UI77n-y 3 >- ; ti/' J L-;l'2 2 5 [ 0 0 8 6 ] -HSgTgygfcrltUf. 7d* y-«r • 

(4. Netscape Navigator'»^Mic — )V\ 0 2 . ^ATJ^^'j.— /H 0 8. x— 



23 

[0 0 87] $^>tc mtft^y^rj "rj axx/x.y'r 
^a^7tJix>-x < =f 4 ncr>m&&&<r>ziy\: ?x- 

[0088] ^mkrmfen-msmmiz j;*uf . ^x 
tjz. t ifix-^ h . :xX7%Mi. * •/ h v— ?±.xmmx' 

[0089] *3^<OffiO||;GML fflj*. i> it/f I* 

[0i ] ^rni^—mmmizx^ayy^^ry^ 

[02] #%BflfiD— SU&B® iZ &h¥>y isjLif' — H COM 

wmx-$>&. 

[03] *%Bjjc7)-||ig^.fl^ct€.eefFfl5T>'^--h 
Srffl \i ^rz U X ? fFfffitf) 7 o— f-v — h- X'h h „ 

[04 ] *m s n<r>~ntmmiz£&vx7'&£M&m<7) 



(13) ^2 00 1-2 50 0 23 

24 

U X^^fiSV h U y ? XX'$>& . 
[05A] *%BHco— HJS^MtiSKJSie^-^^ 
— XCDX? D— > • i^a •/ b£O0i|T*£>&. 
[05 B] ^HHcO-SIM^^ct-Sra^iiSlfx-^^ 
— XOX? U— >- • ^ 3 •/ b<7)09T'&£. 
[06 ] 4fciMSIi&g®^iD«t-g.*^£7)^x7 i A • a 

y#-*y \-zmmth7'w7mx'h&„ 
[07 1 >f y?-* v h - ^—x<DisXTj±m$mmz 

10 D'y^itfes. 

[#-*!-«9n 

10 0 v-Xt^A 

102 7°a-b-/-9- • ^isj.— JV 

104 I^SP 

106 jl— <rx^ 

108 x— ^A**^*— 

110 x-^fBlt^^i— ^ 

112 ffi^^^A-yP 

200 ^y?-*'y«yXfA(ICS) 

20 2 0 5 A y?—*v h - V— t'X - 7a;q /(IS 
P) 

22 5 jl— if ■ - f y?7x-^ (UI ) T^U^r-^ 

a y ■ ^z/jl—jIs 

2 50 >fy?-*7h 
25 5 3>77^7>X^7n-fe7t 
2 6 0 3 ^t*^ T ^XISI^SIJ^^jl— ^ 

2 62 gestft^'i-^ 

2 64 yx^fiy&t* 7 *— ^ 

2 66 ^ x^i**— K • t^A— /!✓ 

30 2 68 hUyV ■ X;tfy-f-r y? ■ ^Jjl— )V 

2 6 9 fflgm&'t i/3-—)V 

270 m<r> y x ? m-my—fr 

2 8 0 fslSMMx— ? <— X 
28 2 ^^70 77^^ 

2 84 ziyy^^ry^m 

2 86 nmitn 

2 90 Sfrx— X 



(14) 



^2001-250023 



[05B] 



Product 



SPAocdMiMIMi BtfeCratfl BOtxr 

aAcafonfcjaufaar au»3&asp as 





ecaw-Lics 

BCMMT-PF3 



Bk 

0C 



1 0 - ^n-fe^cDflSBM 

12 zj>75<tT >X3gfr 

l 6 n >7^*T>* *)*2/vm<nWS\ 

1 8 frttSWDfftE 

2 2 Hmsm<DW&<DUV?zL- 





(15) 



^2001-250023 



[133] 



TAILOR TOOL TO BUSINESS 
AND UNDERSTAND 
QUESTIONNAIRE 



^ iQBmnrtNcwvoM^ — 

^CONDUCT INTB^VIEW ^ — 
^ COMPUTERtSK ^ 

c 



310 



320 



330 



340 



I NIWRb l 
RESULTS 



^ REPORT RESULTS ^ — 



330 



300 



Cf^ATE ACTION , ™ 
PLAN ^ 380 



> 



310 tf^^x{c-&t>-erx^— r>^~- h^saf 

3 2 0 0A£|&3»J 

3 3 0 M^^Jg 

340 V 
3 5 0 

3 & 0 l&££$8^ 

3 8 0 frlfrih®£ffr5& 



(16) 



^2001-250023 



a** 


- 3B3= 






100 




3j0 


GOO 


ao 


. zo 


ao 


72.0 


100. 


20 


. ao 


1200 


too 


10 


ao 


150.0 


too 


10 


ao 


1800 


100 


10 


ao 


270jO 


40 


10 


so 


GOO 


6u0 


10 


10 


54J) 


ao 


10 


ao 


144* 


100 


uo 


00 


00 


-to 


~zo 


axi 


" "ECO 


3L0 


20 


1* 


ao 


40 


20 


10 


210 


so 


20 


4J 


400, 


ao 


20 


10 


aao- 


ao 

3D 


20 




4&0 


20 


60 


36.0 


iJO 


20 


10 


ao 


4J0 


20 


ao 


4ao 


ao 


1J0 


00 


OD 



A. 

c. as-ypt^ 
D. «m 

F. H»*/**Xk 
C. ft^AOUT 

H. ^-f-fc>i'>'if/aHfe/CE» 

I. W* 

J. *B»fcJtS*se 



A. MrteM 

B. www 

p. m^p-fex 

F. «t» 

G. -f^^nzs — &c 

H. EM*-** 

i- MMfini 

J. 



[I25A] 



[06] 



PiepjndBy: 





Compitfat 






RUc 


*Hfgh *Lo» *Medhm 








♦ 


Catogvr 






Tag* Date 


HA 




□ Chfcago 

□ DC 

□ Jqxn 

□ Lyreitag 

□ Mens 

QNBwYtafk 

□ FUmond(C8} 



□ 

□ 
□ 



104 

10 6 a.— *f A^flB 

10 8 f^-^A.**^*— * 

110 ^-^SUTt^n.-^ 

112 aiA^e^-^ 




□ 

BUnning 
□ 

□ 
□ 

a 
□ 



(17) 



1tlwl2 00l-2 5 002 3 



[07] 






8 














§ 






oo o> o o oa ^j* 
<o to oo oo oo 

N M N N CNJ <M 



T 

rl 



rl !N 



*v rl 

D DC) 

\N fit 

S K» IS 

|i s 

K K 

s~ ,\ -\ 

,\ v v £ se 

£ 4n ^ & $ 

co ^ A A A nJ K 

« ^ v n n i ^ 



cm co cs) cm N 



I 

(X 



rl 



CO <M 



[SiBBl ¥#13^4/12013 (200 1. 4. 2 [ME*t*JH@£] £H 

0) [MEfriS] 

[*§IE*f«*Ste] las 



(18) 



$^J2 0 0 1-250023 



[12] 



[03] 



10 



12 



14 




Jsi R*> Mar Apr M* Jun Jri Ak<q St*> Oct Nov Dac 
0000 (1) ooo ooop) 



B 



16 



18 



20 



22 



3GcD% 



15lO% 
10jO% 
5A 
OJOV 



J — I — I — ♦ — • — ♦ — * 

Jto Ftb ftfar Apr May -tt 



• ♦ ♦ 



3 r 

2 



0 0 0 (1) 0 0 



Aug Sep Od Nov Dac 
(1) 0 (2) 0 tD 0 




*Jm Feb Mbr Apr bfey Jm Jul Aug £p Oct Nor 
00000000 0(2) 



Dec 
0 



i 



310 



320 



330 



340 



350 



360 



380 



[04] 







Mi 






a. 


10.0 




3.0 


60.0 


b- ae-Bftan 


6.0 


zo 


6.0 


7Z0 


C. Sfe-^n-fc^ 


10.0 


Z0 


6.0 


120.0 


D. Sfe* 


10.0 


3.0 


5.0 


150.0 




10.0 


3.0 


6.0 


180.0 


F. P&5V^£2fc^ 


10.0 


3.0 


9.0 


270.0 


G. f^£A©l*T 


4.0 


3.0 


5.0 


60.0 


H. ^-f-fe>^>y>^»flt/fi* 


6.0 


ao 


3.0 


54.0 


I. TOA 


8.0 


3.0 


6.0 


144.0 


J. 


10.0 


1.0 


0.0 


0.0 










4.0 


Z0 


8.0 


64.0 


B. 


3.0 


zo 


1.0 


6.0 


c. =WMismfe5E 


4.0 


zo 


3.0 


24.0 


D. W^yn« 


5.0 


zo 


4.0 


40.0 




6.0 


zo 


3.0 


36.0 




6.0 


zo 


4.0 


48.0 


g. -r^j\zs-w& 


3.0 


zo 


6.0 


36.0 


h. 


1.0 


zo 


3.0 


6.0 


I. fi«o&m?3f** 










j. jsh«^— 


4.0 


zo 


6.0 


48.0 




6.0 


1.0 


0.0 


0.0 



(19) 



^2001-250023 



[06] 



Status NA 
Prepared By: 
Date Created: 
+ Tide: 

Competed: 
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Risk: 

Source 

Category: 
Target Date: 



•rfigh*low • Medum 

Choose one...— , 

Choose one. — 
NA 



♦ Function: 



□ Agoura 


□ Richmond Operations 


nChkago 


□ San RafeaJ 


□ Corporate 


□ Stamford 


□ DC 


□ Trevose 


□ Japan 


^Valley Forge 


Cl Lynchburg 




□ Mexico 




□ New York 




□ Richmond (CB) 


^Advertising Mai 


eriai □ Issue Management 


E^CIaims 


^Ucensmg 


□ Commissions 


□ Other 


□ Complaints 


□ Priangfts&ngs 


□ Con^*ance/QuaT{ty a Replacements 
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□ Sales/Marketing 
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+ Description: 
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♦ Product E^Acriderrtal Death tfUfeCrecfl e' Other 

^Accidental DisabSty H' Life-Group ^Structured Settlement 

Arfuit/tquity Indexed ^Ufre^nterest Sensitive a' Supplemental Care 

^Anrufly-FKed (Deferred) Ear UeSecondToDfe 

Ef Arvmj^fned (tmmedlate) Q'Lfe-Term 
E^Annuty-Variable Life-Variable 

fl'Auto GTLteWiote 

Auto Warranty Long Term Care 

Credit Disabiity Q'Mechank^ &eakdWi Insurance 

S'GIC ^Medcal Supplement 

Group Disahiity n Mutual Funds 

a' Homeowners O NA 



+ Channet o Auto Warranty Services 
^ BSC -Auto Deafer 
^BSG- Consumer Benefits Direct 
^ BSC - lifestyle Products 
BSG - Partnership/Affinlry 
e* Career - LTC Services 
^ Career -PFS 
Ef Colonial Penn Direct 
S^FSG-Bank 

E^FSG - Ffiandal Ptarmer/CPS 



EfFGS_PPGA 
E^RG- Securities Broker 
E^lno^nctent Brokerage 

Investment Services Group 
EfOther 

Worksite 
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